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Dear Broker, 
 
 Provident Bank Mortgage is very interested in having you join our team!  Enclosed you will 
find our broker application package for your completion. 
 
 Provident Bank Mortgage is a full service mortgage banker with the parent, Provident Bank, 
providing portfolio capacity.  Our philosophy parallels that of Provident Bank, in that mortgage 
lending is a cooperative effort between BUILDER, BROKER, LENDER and WALL STREET.  
Cooperation that enables us all to accomplish the ultimate goal – THE SALE OF THE PRODUCT. 
 
 Through our Regional Wholesale Loan Center and strong correspondent base, Provident 
Bank Mortgage has created a dynamic residential real estate lending network. 
 
 QUALITY PRODUCT…  QUALITY SERVICE…  QUALITY STAFF 
 
 The key to our success is in providing sound lending programs, with premier service that 
emphasizes strong communication by a staff of dedicated professionals.  The performance of 
Provident Bank Mortgage and Provident Bank will be your link to the most profitable investment 
opportunity in the real estate market today. 
 
 In order to quickly process your application for approval and avoid any delays, it is 
important that we receive all of the following items, fully completed: 
 

• ORIGINAL BROKER APPLICATION – signed by broker & all principals 
• ORIGINAL BROKER AGREEMENT-signed by broker & all principals ORIGINAL LOAN 

FRAUD POLICY-signed by broker & all principals 
• ORIGINAL CREDIT AUTHORIZATION-signed by broker & all principals  
• RESUMES FOR BROKER OF RECORD, PRINCIPAL AND PROCESSOR - current 
• MORTGAGE BROKER LICENSE(S) FOR ALL BRANCHES (must show DBA and 

current address) 
• FINANCIAL STATEMENTS CURRENT YEAR (P&L and Balance Sheet) 
• ORIGINAL W9 – complete and fully executed 

 
 
We are looking forward to doing business with you soon.  Please feel free to call our Regional 
Wholesale Loan Center at (800) 733-3657 if you have any questions. 
 
Please return your completed broker package along with your required exhibits to (no faxes 
allowed): 
 

Southern California  Northern California 
Provident Bank Mortgage Provident Bank Mortgage  

10370 Commerce Center Drive#200 3756 Central Avenue  
Rancho Cucamonga, CA 91730 Riverside, CA 92506 

Attention: Susan Tellkamp Attention:  Broker Approval Department  
 

Upon review and approval of your package, you will be assigned a Broker ID number and a 
submission sheet with your new ID number for all future loan submissions. 
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AUTHORIZATION FOR CREDIT REPORT 
 
 
 
In connection with your application for Broker Approval and continued eligibility, the 
Independent Contractor understands that a  non-inquiry credit report will be requested on 
broker and principals of your company from the following company: 
 
    

HireCheck, Inc. 
805 Executive Center Drive West, Suite 300 
St. Petersburg, FL 33702 
800-321-4473 

 
 
 
If you would like to receive a copy of the report, please check the box next to your 
signature and we will send a copy to you within three days.   
 
By signing below, you hereby authorize Provident Bank Mortgage to request HireCheck, 
Inc to run a non-inquiry credit report: 
 
 

 
BROKER/PRINCIPAL PRINTED NAME:    BROKER/PRINCIPAL SIGNATURES: 
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BROKER APPLICATION 
 
  
          
PBM Account Executive  ______________             Broker #__________ (in-house use only) 
 
COMPANY NAME  
DBA  
ADDRESS  
CITY/STATE/ZIP  
TELEPHONE  FAX  
E-MAIL  
ADDITIONAL BRANCH LOCATIONS require separate application.  Each DBA or company name 
requires a separate application and agreement.   
Has your company or any member of your staff been disbarred or suspended from doing business with any 
government agency or lender:            YES               NO 
Mark one entity type: 
           Corporation                           Limited Liability Corporation 
           General Partnership               Individual/Sole Proprietorship            EIN#                                            
           Limited Partnership                                                                            SSN# 
      If Partnership or Corporation complete below: 
      Date of Formation:                                                      County/State:  
BROKER OF RECORD  SOCIAL SECURITY # 

HOME ADDRESS  
 

CITY/STATE/ZIP  
 

PRINCIPAL OFFICER  SOCIAL SECURITY # 
HOME ADDRESS  

 
CITY/STATE/ZIP  

 

PRINCIPAL OFFICER   SOCIAL SECURITY # 
HOME ADDRESS 
 

 

CITY/STATE/ZIP  
 
 

VOLUME     CONVENTIONAL            FHA / VA            TOTAL $ 
YTD (2010) $ $ $ 
2009 $ $ $ 
2008 $ $ $ 
2007 $ $ $ 
Please provide the names and contact representative for 5 major lenders you are currently 
approved to broker loans to that can provide a reference. 

PLEASE LIST 5 LENDING REFERENCES WITH WHOM YOU DO BUSINESS  
           COMPANY NAME      CORPORATE CONTACT           PHONE NUMBER 
   
   
   
   
   

 
PERSONNEL PROFILE (must list all staff) 

PRINCIPAL/OWNER     MANAGER    LOAN AGENTS LOAN AGENTS  PROCESSORS 
     
     
     
PROVIDENT BANK MORTGAGE will run credit non-inquiry reports on the principal officers and the broker of record of your company.  If you are 
approved by PROVIDENT BANK MORTGAGE, you will act as an independent contractor, and, in no event, shall be considered an agent or 
representative of PROVIDENT BANK MORTGAGE.  The undersigned declares that, to the best of their knowledge, the statements set forth herein 
are true and correct.  PROVIDENT BANK MORTGAGE is hereby authorized to obtain verification from any source named herein, and order credit 
reports and/or independent background investigations on the application.  PROVIDENT BANK MORTGAGE agrees that any financial information 
provided herein or any references contacted will be treated as confidential. 
 
Principal Signature _________________________________________________Date:______________________ 
 
2nd Principal Signature ______________________________________________Date:______________________ 
 
3rd Principal Signature ______________________________________________Date:______________________ 
 
Broker of Record Signature:__________________________________________ Date:______________________ 
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WHOLESALE BROKER AGREEMENT 
 

THIS AGREEMENT is made and entered into this               day of                                , 20            by and between PROVIDENT  
BANK MORTGAGE, a division of Provident Savings Bank, FSB ("BANK") and  
________________________________________________________ ("BROKER"). 

 
HEREAS, Broker desires to broker loans to BANK and BANK desires to fund loans: 
NOW, THEREFORE, in consideration of the premises and of the mutual covenants made herein, and of other good and valuable 

consideration, the receipt and adequacy of which are hereby acknowledged, the parties hereto agree as follows: 
 

1. ORIGINATION AND FUNDING OF LOANS: Subject to the terms and conditions of this Agreement, broker agrees to process loan 
packages for conventional loans in accordance with this Agreement, the Broker Policies attached hereto as Exhibit A, and with the procedures and 
policies of BANK as published to Broker from time to time, and BANK agrees in its sole discretion to fund those loans it deems acceptable. 
Notwithstanding any provision to the contrary, the decision whether any loan shall be made, and if so, in what amount and under what terms, is in 
the sole decision of BANK and BANK shall have no obligation whatsoever to accept or fund any loan which is not approved in writing by BANK in its 
sole discretion.  ”The relationship between Broker and Bank is not exclusive and Broker and Bank shall be free to engage in business with any other 
persons or entities.” 
 

2. SUBMISSION PROCEDURES: The submission procedures set forth the general terms and conditions under which the Broker is to 
prepare the loan packages for submission to BANK and is attached hereto as Exhibit A. 
 

3. DUTIES OF BROKER: 
(A) On each loan application Broker shall: follow the procedures prescribed by BANK as to appraisals; provide the required 

borrower’s credit documentation directly from the original sources, prepare the required borrower’s employment documentation; submit the package 
to BANK for an underwriting and appraisal determination of the entire credit and property package prior to funding. 

(B) All loan applications shall be for loans secured by a Deed of Trust. 
(C) Broker shall determine whether any requirements imposed as a condition of funding a loan by BANK have been completed, 

and if Broker finds them completed, Broker shall certify that such matters have been fully performed or completed in accordance with the terms and 
conditions imposed.  By such certification, Broker shall assume all responsibility to remedy any deviation, deficiency or defect, and for any liability, 
loss or damage to BANK resulting from such deviation, deficiency or defect. 

(D) Broker acknowledges that all approval conditions must be met prior to funding. 
(E) On each loan that is locked in, Broker shall exercise best and good faith efforts to deliver said loan to Bank. If the loan has 

been canceled, or does not qualify, the wholesale loan center must be notified. 
(F) Broker shall comply with all local, state and federal laws, and regulations applicable to the organization and conduct of 

business by Broker and as applicable to each loan and loan application arranged, processed or brokered by Broker including without limitation, all 
licensing laws and regulations, and all consumer and disclosure laws and regulations including, without limitation, the Truth in Lending Act and 
Regulation Z, the Real Estate Settlement Procedures Act and Regulation X, the National Affordable Housing Act, the Home Mortgage Disclosure 
Act, the Flood Disaster Protection Act, all as amended from time to time. Broker shall further comply with all procedures, directives and regulations 
of institutional investors and government administrative agencies including, without limitation, FNMA, FHLMC HUD and VA  

(G) Broker shall be financially responsible for any errors or omissions by Broker (including its employees) on loans submitted by 
Broker, which cause BANK to suffer any liability, damage or financial loss. 

(H) Broker possesses all necessary licenses, permits, and authority to engage in the activities contemplated by this Agreement, 
and Broker is in full compliance in all respects, and in good standing, with all regulatory and supervisory agencies having jurisdiction over Broker. 

(I) Except as otherwise disclosed to BANK in writing before the funding of any Loan, Broker shall have no direct or indirect 
ownership interest in any property acting as security for the Loan, or affiliation or relationship with any other party having a financial interest in the 
Loan or the Loan transaction. 
 

4. SPECIFIC REPRESENTATIONS AS TO LOAN PACKAGES: 
(A) Broker makes the following representations and warranties to BANK with respect to each loan package, each of which shall 

be deemed to have been made as of the Agreement date and/or the funding date. 
(1) None of the statements or “information” contained in any document submitted with or included as part of the 

application package, or in any document reviewed in connection with Bank’s underwriting decision, contains or will contain any misleading, false or 
erroneous statements, or omit material facts necessary to make such statements or information accurate and understandable in every respect. For 
purpose hereof, “information” shall mean any and all information obtained from the borrower or any reference source that would, according to 
standard practices and procedures in the mortgage lending industry, be within the control or knowledge of the broker.   

(2) Each loan package conforms in all respects to the requirements as set forth in the Submission Procedures. 
(3) Each proposed loan has been prepared in conformance with all applicable laws and regulations and shall be free 

from any fraud or misrepresentation with regard thereto. 
(4) In the event any funded loan(s) does not meet, or is potentially not prepared in conformance with any of the 

aforementioned requirements, Broker agrees that BANK shall have the right to withhold any commissions due, until such time as the matter is 
resolved and the entire package is in conformance with the aforementioned requirements. 

(5) Except as previously disclosed by Broker to BANK in writing, there is not pending or threatened any suit, action, 
arbitration, or legal, administrative, or other proceeding or governmental investigation (including an allegation of fraud by another lender) against 
Broker or its current or former owners, agents, or employees which could have a materially adverse effect on the Broker's business, assets, financial 
condition, or reputation, or upon any Loan submitted for funding, or previously funded, by BANK. 

(6) No borrower shall have had in its direct or indirect possession or control any credit, income, or deposit verification 
document submitted to BANK with respect to any Loan. 

(B) The Broker shall indemnify and hold BANK harmless from and against any loss, cost, damage, claim or expense, including 
reasonable attorney's fees and costs, which BANK may sustain and which arises out of or is in any way related to, a breach by the Broker of the 
representations and warranties, set forth in this Agreement.  In the event that BANK discovers any misrepresented “information” as defined in 
4(A)(1), after the date of funding the loan, BANK can, in its sole discretion, require Broker to repurchase the loan in its entirety, plus reimburse 
BANK for any costs and expenses incurred. 

(C) The foregoing representations, warranties and indemnity obligations of Broker shall survive any termination of this 
agreement and shall be binding upon Broker notwithstanding any independent review, investigation or underwriting undertaken by Bank or any other 
person of any loan application or other matter submitted by Broker to Bank. 

 
5. DOCUMENTATION: In the event a loan package is incomplete, Broker shall supply missing required documentation within 3 business 

days.  A loan package missing documentation shall not be funded until such time as all required documentation has been received. 
 

6. COMPENSATION: Broker shall be compensated for its services hereunder as specified in the schedule incorporated by reference 
attached hereto as Exhibit B. 

 
7. AGREEMENT OF CONFIDENTIALITY:   

(A) “Confidential Information”  - Confidential Information of Broker and Bank (thereafter each the “party”) shall mean and include 
information about hardware, software, screens, specifications, designs, plans, drawing, data, prototypes, discoveries, research, 
developments, methods, processes, procedures, improvements, “Know-how”, compilations, market research, marketing 
techniques and plans, business plans and strategies, customer names, and all other information related to customers, price lists, 
pricing policies and financial information or other business and/or technical information and materials, in oral, demonstrative, 
written, graphic or machine-readable form, which is unpublished, not available to the general public or trade, and which is 
maintained as confidential and proprietary information by the disclosing party for regulatory, customer relations, and/or 
competitive reasons.  Confidential information shall also include such confidential and proprietary information or material 
belonging to a disclosing party of or to which the other party may obtain knowledge or access through or as a result of the 
performance of its obligations under this Broker Agreement.  Confidential Information also includes any information described 
above which the disclosing party has obtained in confidence from another party who treats it as proprietary or designates it as 
Confidential Information, whether or not owned or developed by the disclosing party. 
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(B) Protection of Confidential  Information 
(i) Each party agrees not to use Confidential Information of the other party for any purpose other than the fulfillment of 

such party’s obligations to the other party under this Broker Agreement.  All Confidential Information relating to a party 
shall be held in confidence by the other party to the same extent and in at least the same manner as such party 
protects its own confidential or proprietary information.  Neither party shall disclose, publish, release, transfer or 
otherwise make available Confidential Information of the other party in any form to, or for the use or benefit of, any 
person or entity without the other party’s consent.  Each party shall, however, be permitted to disclose relevant aspects 
of the other party’s Confidential Information to its officers, agents, subcontractors, and employees to the extent that 
such disclosure is reasonably necessary for the performance of its duties and obligations under this Broker Agreement 
and such disclosure is not prohibited by Gramm-Leach-Bliley Act of 1999 (Public Law 106-102, 113 Stat. 1138), as it 
may be amended from time to time (the “GLB Act”), the regulations promulgated thereunder or other applicable law; 
provided, however, that such party shall take all reasonable measures to ensure that Confidential Information of the 
other party is not disclosed or duplicated in contravention of the provisions of this Broker Agreement by such officers, 
agents, subcontractors, and employees.  Each party further agrees promptly to advise the other party in writing of any 
misappropriation, or unauthorized disclosure or use by any person of Confidential Information which may come to its 
attention and to take all steps reasonably requested by the other party to limit, stop or otherwise remedy such 
misappropriation, or unauthorized disclosure or use.  If the GLB Act, the regulations promulgated thereunder or other 
applicable law now or hereafter in effect imposes a higher standard of confidentiality to the Confidential Information, 
such standard shall prevail over the provisions of this Broker Agreement. 

(ii) Each party shall warrant that appropriate measures designed to protect against unauthorized access to or use of 
Confidential Information, including customer or consumer information, have been implemented and are adequately 
maintained.  Each party shall warrant that Confidential Information, including customer or consumer information is 
properly disposed of in a timely manner consistent with the appropriate disposal technique specific to the type of record 
(i.e. paper records, computer-based records, etc.).   

(iii) Each party shall, at a minimum, protect the Confidential Information of the other party in the same manner as it 
protects its own Confidential Information. 

 
(C) Exceptions 

(i) Notwithstanding anything to the contrary contained herein, neither party shall have any obligation with respect to any 
Confidential Information of the other party, or any portion thereof, which the receiving party can establish by competent 
proof (including, but not limited to, ideas, concepts, “Known-how” techniques and methodologies):  (i) is or becomes 
generally known to companies engaged in the same or similar business as the parties hereto on a non-confidential 
basis, through no wrongful act of the receiving party; (ii) is lawfully obtained by the receiving party from a third party 
which has no obligation to maintain the information as confidential and which provides it to the receiving party without 
any obligation to maintain the information as proprietary or confidential; (iii) was known prior to its disclosure to the 
receiving party without any obligation to keep it confidential as evidenced by tangible records kept by the receiving 
party in the ordinary course of its business; (iv) is independently developed by the receiving party without reference to 
the disclosing party’s Confidential Information; or (v) is the subject of a written agreement whereby the disclosing party 
consents to use or disclosure of such Confidential Information. 

(ii) If a receiving party or any of its representatives shall be under a legal obligation in any administrative or judicial 
circumstance to disclose any Confidential Information, the receiving party shall give the disclosing party prompt notice 
thereof so that the disclosing party may seek a protective order and/or waive the duty of nondisclosure; provided that in 
the absence of such order or waiter, if the receiving party or any such representative shall, in the opinion of its counsel, 
stand liable for contempt or suffer other censure or penalty for failure to disclose, disclosure pursuant to the order of 
such tribunal may be made by the receiving party of its representative without liability hereunder. 

 
(D) Return of Materials: For as long as a party continues to possess or control the Confidential Information furnished by the other 

party, and for so long as the Confidential Information remains unpublished, confidential and legally protectable as the intellectual 
property of the disclosing party, except as otherwise specified herein, the receiving party shall make no use of such Confidential 
Information whatsoever, notwithstanding the expiration of this Broker Agreement.  The parties acknowledge their understanding 
that the expiration of this Broker Agreement shall not be deemed to give either party a right or license to use or disclose the 
Confidential Information of the other party.  Any materials or documents, including copies thereof, which contain Confidential 
Information of a party, shall be promptly returned to such party upon the request of such party.  Upon termination or expiration of 
the Broker Agreement, all materials or documents, including copies thereof, which contain Confidential Information of a party shall 
be promptly returned to such party or destroyed. 

 
(E) Injunctive Relief: It is agreed that the unauthorized disclosure or use of any Confidential Information may cause immediate or 

irreparable injury to the party providing the Confidential Information, and that such party may not be adequately compensated for 
such injury in monetary damages.  Each party therefore acknowledges and agrees that, in such event, the other party shall be 
entitled to seek any temporary or permanent injunctive relief necessary to prevent such unauthorized disclosure or use, or threat 
or disclosure or use, and consents to the jurisdiction of any federal or state court of competent jurisdiction in the State of 
California, for purposes of any suit hereunder and to service of process therein by certified or registered mail, return receipt 
requested.  

 
8. NO ASSIGNMENT: In entering into this agreement, Bank is relying upon the personal integrity and qualifications of Broker and 

accordingly this agreement may not be assigned by Broker. 
 
9. TERMINATION: BANK shall have the right to terminate the rights of Broker under this Agreement by written notice to Broker upon the 

happening of any of the following events: 
(A) Insolvency or bankruptcy on the part of the Broker; 
(B) The placement of Broker on probation or restriction of its activities by an agency of the State or Federal Government or by 

FNMA/FHLMC or HUD/VA; 
(C) Broker has failed to observe or comply with any of the material terms or provisions of this Agreement; 
(D) Broker assigns or attempts to assign its rights or obligations under this Agreement; and 
(E) Written notice with or without cause effective upon receipt thereof. 

Any termination of the rights of Broker under this agreement shall not relieve Broker of its obligations under this agreement and Broker 
shall continue to remain liable to Bank for all acts and omissions of Broker and for all loans and loan applications submitted by Broker to Bank. 

 
10. NOTICE: Any notice required or permitted hereunder shall be in writing and shall be sent to Broker at its address shown under its 

signature or to PROVIDENT BANK MORTGAGE at 3756 Central Avenue, Riverside, California 92506 by first class mail. 
 

11. PRIOR ARRANGEMENTS: This Agreement supersedes any prior agreements and understandings between BANK and Broker 
governing the subject matter hereof; provided, however, that Broker shall not be released from any responsibility or liability that may have arisen 
under such agreements and understandings. 
 

12. GOVERNING LAW: This Agreement is made in the State of California and shall be governed by the laws of such state. 
 

13. SEVERABILITY: If one or more of the covenants, agreements, provisions or terms of this Agreement shall be for any reason 
whatsoever held to be invalid or unenforceable, then such covenants, agreements, provisions or terms shall be deemed severable from the 
remaining covenants, agreements, provisions and terms of this Agreement and shall in no way affect the validity or enforceability of the other 
covenants, agreements, provisions or terms of this Agreement. 
 

14. SUCCESSORS: This Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their respective successors 
and assigns, including without limitation, with respect to each loan, any successor owner thereof in whose favor BANK shall execute an Assignment 
and Acknowledgment with respect to its rights under this Agreement in respect of such loan, provided however, that Broker may not assign any of 
its rights or obligations hereunder. 
 

15. INDEPENDENT CONTRACTOR: Broker is acting as an independent contractor in the performance of this Agreement and at no time 
shall Broker represent that it has the authority to bind BANK contractually or that it is acting for or on behalf of BANK or any party other than itself. 
Nothing in this Agreement shall be construed as making the Broker a joint venture, partner, representative, employee or agent of BANK. 
 

16. COUNSEL FEES: BANK and the Broker shall each be responsible for the fees and disbursements of their respective counsel, 
provided, however, that if it shall become necessary for either party to enforce this Agreement against the other, then the prevailing party shall be 
reimbursed by the non-prevailing party for its reasonable attorney's fees and any costs paid or incurred in connection therewith. 
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17. EARLY REFINANCE: If any payoff and/or liquidation occurs on a loan within 120 days of the initial funding, the Broker will be required 
to repay to BANK the original Service Release Premium or Rebate paid in connection with said loan. 
 

18. RIGHT OF OFFSET: Amounts owed by broker to BANK under this Agreement may, at BANK'S option and in its sole discretion, be 
offset by BANK against any payments then or thereafter owed by BANK to Broker. 
 

19. INDEMNIFICATION: As additional consideration for BANK entering into this Agreement, Broker agrees to indemnify, defend and hold 
BANK harmless from any liability or loss whatsoever arising out of any negligent or improper act or omission of Broker, or any employee of Broker, 
in the performance of this Agreement, or arising out of any breach by Broker, or any employee of Broker, of this Agreement.  Broker further agrees 
to indemnify, defend and hold BANK harmless from any liability, loss or damage whatsoever arising out of any violation by Broker, or any employee 
of Broker, of any Federal, State, or local laws or regulations, including, without limitation, the Federal and State disclosure laws, and the rules and 
regulations of FNMA/FHLMC and HUD/VA if government loan. 
 

20. TRANSMISSION AUTHORIZATION: Broker consents and agrees to receive promotional, advertising, rates and solicitation materials 
from Lender, via telephone, facsimile, email or any other transmission and agrees to indemnify and hold harmless Lender from any claims and 
liabilities arising from failure to meet any federal and/or state regulations and rules, including without limitation, pronounced, pursuant to, or 
promulgated by the FCC Rules and Regulations implementing the Telephone Consumer Protection Act (TCPA) of 1991. 

 
21.  STATUS OF PARTIES: Broker and BANK each represent, warrant and agree that as of the date of this Agreement: (I) each party is 

duly organized, validly existing and in good legal standing under the laws of its jurisdiction of organization, and has the requisite power and authority 
to enter into this Agreement and agreements to which both are parties as contemplated by this Agreement; (ii) this Agreement has been duly 
authorized, executed and delivered to both parties and constitutes a valid and legally binding agreement of each party, enforceable in accordance 
with its terms; and (iii) there is no action, proceeding or investigation pending or threatened nor any basis therefore known to either party that 
questions the validity or prospective validity of this Agreement insofar as the Agreement relates to either party, or any essential element upon which 
this Agreement depends, or any action to be taken by either party pursuant to this Agreement. 

 
22. TIME of ESSENCE: Time if of the essence of this agreement and of each provision of this agreement. 
 
23. APPLICABLE LAW and VENUE: This agreement shall be governed by and construed in accordance with the laws of the State of 

California, except to the extent preempted by Federal law.  Any action or proceeding brought under this agreement shall, at the election of Bank, be 
litigated exclusively in the State of California, County of Riverside. 

 
24. HEADINGS:  The headings in this agreement are inserted as a matter of convenience and for ease of reference only and shall not be 

used in the construction of this agreement or any of its provisions. 
 
Broker shall not hold itself out as such, nor shall it use BANK'S name in any advertising.  Broker is an independent contractor; provided, 

however, that BANK hereby appoints Broker as its "special agent" for the sole and limited purpose of directly engaging an appraiser to conduct and 
complete an appraisal in accordance with Part 564 of the Regulations of the Office of Thrift Supervision, which appraiser has no direct or indirect 
interest, financial or otherwise, in the property or loan transaction for which the appraisal is prepared.  Except as specifically provided herein, Broker 
shall have no power or authority to undertake any other act or transaction on behalf of BANK. 
 

IN WITNESS WHEREOF, the parties hereto respectively have executed this Agreement as of the date first above written. 
 
 

BROKER OF RECORD/PRINCIPAL NAME:_______________________________________________________ 

BROKER OF RECORD/PRINCIPAL SIGNATURE:_______________________________________Date_______________ 

Address (principal place of business address)_____________________________________________________________ 

City, State, Zip Code__________________________________________________________________________ 
 
 
PRINCIPAL NAME:__________________________________________________________________________ 

PRINCIPAL SIGNATURE:__________________________________________________ Date______________ 

Address (principal place of business address)______________________________________________________ 

City, State, Zip Code__________________________________________________________________________ 

 

PRINCIPAL NAME:__________________________________________________________________________ 

PRINCIPAL SIGNATURE:__________________________________________________ Date______________ 

Address (principal place of business address)______________________________________________________ 

City, State, Zip Code__________________________________________________________________________ 
 
 
PRINCIPAL NAME:__________________________________________________________________________ 

PRINCIPAL SIGNATURE:__________________________________________________ Date______________ 

Address (principal place of business address)______________________________________________________ 

City, State, Zip Code__________________________________________________________________________ 
 
 
PROVIDENT BANK MORTGAGE: 

 
Signed:________________________________________________________________Date_________________ 
 
Title:__________________________________________________________________ 
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For Attachment to Wholesale Broker Agreement 
 

EXHIBIT "A" 
BROKER POLICIES 

 
 All loan submission packages must contain the handwritten application and copies of required disclosures.  

BANK will give out the Good Faith and Itemization, Regulation Z disclosure, loan program disclosure, 
Consumer Handbook on ARM's and HUD Booklet as required.  

 
 Appraisals completed for submission to Provident Bank Mortgage must be consistent with USPAP and 

regulated institution standards, which include the following requirements: 
 The submitting Broker must engage the Appraiser. 
 Must be prepared by an Appraiser that is independent and free of undue influence.  Independence 

must be maintained when selecting appraisers and ordering appraisals. 
 The appraiser can not be selected by or recommended by the borrower. 
 Information supplied to the appraiser should not unduly influence the appraiser or in any way suggest 

the property’s value. 
 The appraiser must determine an appropriate scope of work that should be preformed to produce 

credible assignment results.  
Refer to PBM’s Appraisal Underwriting Guidelines available at www.pbmwholesale.com (other 
tools) for complete details and additional requirements.  

 
 Submission forms must be completed on all packages on BANK'S approved form.  Please include your 

contact person, along with your phone and FAX numbers. 
 

 Please include a FNMA Transmittal Summary (Form #1008) with all submissions. If Government loan 
package, in HUD/VA binder in proper HUD/VA stacking order. 

 
 The maximum payout (aggregate fees, rebate, yield spread premium, etc.) is 5%. 

 
 Maximum points allowable for 2nd Trust Deeds is eight (8). ( Note: not all programs allow section 32 loans) 

 
 Underwriting Ratios are per FNMA/FHLMC or HUD/VA and BANK'S General Guidelines.  Supporting 

documentation or compensating factors are required for higher ratios. 
 

 Tax returns may be requested on any loan, subject to BANK'S discretion.  We may also require verification 
from IRS. 

 
 Payroll stubs are required for all submissions unless submitted under Limited Documentation Program. 

 
 Purchase Money Seconds must have a minimum term of 5 years with at least interest payments paid monthly. 

 
 Loan purpose letters are required for all refinance transactions and must be signed by the applicant. 

 
 Loans cannot be locked, have documents drawn or fund by an unapproved Broker. 

 
 On loans locked-in by Brokers, we expect good faith delivery of said loan.  If loan has been canceled or does 

not qualify, please notify the wholesale loan center. 
 
 EXHIBIT "B" 
 COMPENSATION 
 
Broker shall be compensated for loans delivered to BANK that comply with the terms of this Wholesale Broker 
Agreement in the following manner: 
 

A. BANK shall from time to time, supply Broker with a "Broker Rate Sheet" indicating then current 
rates, fees, partial guidelines, loan amounts, loan to values (LTV), effective date, etc. 

 
B. Broker shall deliver loans in accordance with said rate sheet and receive compensation for fees 

collected over and above BANK'S required fees.  However, in no event shall Broker compensation 
exceed five (5) percent of the loan amount. 2nd Trust Deeds cannot exceed eight (8) percent of the 
loan amount. However, not all programs allow for section 32 loans. 

 
 EXHIBIT "C" 
 BROKER OWNED ESCROWS 
 
Does your company own an escrow company or conduct its own escrows? Yes                   No                     
 
If yes, what % of transactions do you process through this escrow?                                                                            
 
What is the name of the escrow officer (please include resume)?                                                                             
 
Under what name does the Escrow Company operate?                                                                                               
 
Is it located in a separate location? (if yes, please give address)                                                                                  

 
PLEASE INCLUDE A CURRENT RESUME OF THE ESCROW OFFICER 
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LOAN FRAUD PREVENTION POLICY 
 

It is the policy of PROVIDENT BANK MORTGAGE (“BANK”) to support the eradication of loan fraud within the 
residential lending marketplace.  Loan Brokers should be advised that a licensed Broker bears the responsibility for all 
actions performed in the course of business, of his or her employees or licensees. 
 
 THE SUBMISSION OF A LOAN APPLICATION CONTAINING FALSE OR 
 MISREPRESENTED INFORMATION IS A FEDERAL CRIME 
 

Although loan fraud or negligent misrepresentation may be perpetrated in many forms, some of the most 
common examples are shown below: 

 
 Submission of inaccurate information, including false statements on loan applications and falsification of 

documents purporting to substantiate credit, employment, deposit and asset information or personal information 
including identity, ownership/non-ownership of real property, etc. 

 
 Forgery or misrepresentation of partially or predominantly accurate information. 

 
 Inaccurate misrepresentations of current occupancy or intent to maintain required occupancy as agreed in the 

security instrument. 
 

 Lack of due diligence or concern of Broker, Loan Officer, Interviewer or Processor, including failure to obtain or 
divulge all information required by the application and failure to request further information as dictated by 
Borrower's response to other questions. 

 
 Failure of Broker to disclose any relevant or pertinent information. 

 
 Acceptance of information or documentation which is known or suspected to be inaccurate or acceptance of 

information which should be known to be or suspected to be inaccurate.  This includes: 
 

* Simultaneous or consecutive processing of multiple owner-occupied loans from a single applicant 
where information differs on each application. 

 
* Permitting an applicant or interested third party to assist with the processing of the loan. 

  
CONSEQUENCES OF LOAN FRAUD 

The consequences of residential loan fraud are far-reaching and expensive.  BANK warrants the quality of our 
loan production to our investors.  Fraudulent loans may not be sold in the secondary market for home mortgages.  If a 
loan is discovered to be fraudulent after its sale, BANK could be obligated to repurchase the loan from our investor.  
Fraudulent loans harm our reputation and strain our relationships with our Investors and Mortgage Insurance Carriers. 

The consequences to those who participate in loan fraud are even more severe.  Following is a list of a few of 
the repercussions that may be experienced: 
To the Broker: 
1. Criminal prosecution which may result in possible fines and imprisonment. 
2. Revocation of the Broker's license. 
3. Inability to access Lenders caused by the exchange of legally permissible information between Lenders, 

Mortgage Insurance Companies, FHLMC, FNMA, HUD/VA and other Investors, Police Agencies and State 
and Federal Regulatory Agencies. 

4. Civil action by BANK. 
5. Civil action by applicant (Borrower) and/or other parties to the transaction. 
6. Loss of approved Broker status with BANK. 
7. Loss of any compensation owed on other transactions by BANK to Broker. 
To the Borrower: 
1. Acceleration of debt as mandated in the Security Instrument, Deed of Trust or Mortgage. 
2. Criminal prosecution which may result in possible fines and imprisonment. 
3. Civil action by BANK. 
4. Civil action by other parties to the transaction such as Seller or Real Estate Agent/Broker. 
5. Termination of employment. 
6. Forfeiture of any professional license. 
7. Adverse, long term effect on credit history. 
 

I have read the foregoing.  I understand and accept BANK'S policy on Loan Fraud. 
 
Signature of Broker of Record / Principal                Signature of Principal Officers 

 
Signed                                                                              Signed 
  
Print                                                                                 Print                                                         
 
 

Signed                                                               
    

Print                                                                  

 

Signed                                                               
 

Print                                                                  
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Broker #_________ 

 

MORTGAGE BROKERAGE ADDENDUM 

This Mortgage Brokerage Addendum (Addendum) is made as of the last date shown in the signature 
block below.  This Addendum amends and supplements any and all previous or existing Wholesale 
Broker Agreements between Lender and Mortgage Broker, each as defined below.     

RECITALS 

I. Effective January 1, 2010 revisions to Regulation X, 24 CFR Part 3500, implementing the Real 
Estate Settlement Procedures Act (together called RESPA), make the Good Faith Estimate of Settlement 
Charges (Good Faith Estimate or GFE) issued by a mortgage broker binding on the ultimate mortgage 
lender.  Except in cases of “changed circumstances” as defined in the regulation, the lender may not 
issue its own Good Faith Estimate.  The lender is liable if charges imposed on the borrower at settlement 
exceed, beyond certain tolerances, the amounts estimated in the Good Faith Estimate.   

III. Mortgage Broker and Lender wish to minimize tolerance violations under RESPA and allocate 
between themselves the risk if such violations occur, as agreed in this Addendum.   

AGREEMENT 

Therefore, in consideration of Mortgage Broker’s submitting, and Lender’s accepting for consideration, 
residential mortgage loan applications (Application) on and after January 1, 2010, Mortgage Broker and 
Lender agree as follows.   

1. Posting of Minimum Fees.  Lender shall, from time to time, post on its internet website or 
otherwise make available to Mortgage Broker a listing (Fee Listing) showing the settlement 
charges (Listed Fees) which Lender believes in good faith that a borrower is likely to incur based 
upon common practice and experience in the locality of the mortgaged property.   

a. The Fee Listing may at Lender’s option be categorized by the type of loan products 
offered by Lender and localities in which Lender will lend.   

b. The Fee Listing shall include Lender’s own fees and those of third-party settlement 
providers such as fee appraisers, title companies and escrows. Lender will post the Fee 
Listing and associated calculation charts required for Good Faith Estimate preparation on 
its internet website.  The names of the third-party providers as to which the applicant may 
shop for services (Optional Providers) may be shown to assist Mortgage Broker with 
preparing the Provider List required under Paragraph 4 of this Addendum.   

c. Lender may revise its Fee Listing at any time.  It shall be Mortgage Broker’s 
responsibility to be aware of the current Fee Listing whenever it prepares a Good Faith 
Estimate that Mortgage Broker will submit to Lender.   

2. GFE Based on Fee Listing.  Mortgage Broker agrees that any Good Faith Estimate which 
Mortgage Broker submits to Lender in connection with an Application on and after January 1, 
2010 will disclose fees, on a line by line basis, no lower than the fees shown on the Fee Listing, 
as applicable.   

a. Mortgage Broker agrees to provide to Lender along with the Application a full and 
correct copy of the Good Faith Estimate it gave to the applicant.   

b. Lender may in its sole discretion consent in writing on a case by case basis to the 
disclosure of a lower fee than appears on the Fee Listing (consent may be by e-mail).   

3. Provider List.  Mortgage Broker shall also provide the loan applicant a list of “identified 
providers” (Provider List) required by HUD’s Instructions for Completing Good Faith Estimate 
(under “Your Charges for All Other Settlement Services”).  The Provider List must be given at 
the time of the GFE but be on a separate sheet.  The Provider List is to show suggested providers 
for services the applicant is allowed to shop for, such as escrow and title services (but not those 
providers chosen by the Lender, such as credit bureaus, flood determination companies or 
appraisers).  The Provider List must at a minimum show the Optional Providers from Lender’s 
Fee Listing.   
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4. GFE Compared to Fee Listing.  If any line item on page two of the Good Faith Estimate 
discloses a fee that is less than the related fee shown in the Fee Listing, Lender may, at its option 
(i) reject the Application or (ii) proceed with the Application, in which case Mortgage Broker 
shall be liable for any tolerance violations as set forth in Paragraph 4 of this Addendum.   

5. Broker’s Liability.  If Lender refunds any amounts to the borrower on account of tolerance 
violations under RESPA as to line items which were under-estimated by Mortgage Broker as 
compared to the Fee Listing, Mortgage Broker shall reimburse Lender for the amount of the 
refund immediately on demand by Lender (which demand may be made by email).   

a. Mortgage Broker agrees that the amounts shown on the HUD-1 or HUD-1A settlement 
statement, as applicable, under “Comparison of Good Faith Estimate (GFE) and HUD-1 
(1A) Charges” shall be conclusive evidence of a tolerance violation.   

b. Mortgage Broker shall be liable only for tolerance violations which would have been 
avoided if the fees on Mortgage Broker’s GFE had been in the amounts appearing on the 
Fee Listing in effect as of the date of the GFE.   

c. Mortgage Broker shall not be responsible for any tolerance violations which result from 
Lender’s own fees exceeding the amounts that appeared on the Fee Listing in effect as of 
the date of the related Good Faith Estimate.  “Lender’s own fees” means loan fees, 
discount “points” and other fees received by Lender, including fees for appraisers who 
are employees of Lender, but not fees to any third parties, such as outside “fee” 
appraisers, even if such fees are initially paid to Lender but passed through to the third 
party.   

6. No Loan Commitment.  Nothing in this Addendum shall be construed as requiring Lender to 
accept any Application or to approve or fund any loan whatsoever.   

7. Existing Agreement Remains in Force.  Except as modified by this Addendum the Existing 
Agreement shall remain in full force and effect.   

 

AGREED: 

LENDER:     MORTGAGE BROKER: 

Provident Bank Mortgage    ____________________________ 

 

By:_____________________   By:________________________ 

Its:_____________________   Its:________________________ 

Date:____________, 20__   Date:_______________, 20__ 

 

  
 


